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Verif-Eye -  Residential Refuse
Service verification solutions to achieve winning 
through outstanding customer relationships.

The Challenges
Understanding your residential waste collection operations in the field can be 
complex. You dispatch your fleet to serve customers and drive success, but each 
day presents new challenges. To thrive in the unique world of waste collection, it’s 
crucial to determine if your fleet is meeting daily expectations. Given the variety 
of routes, ensuring that the right customers are serviced appropriately can be a 
logistical challenge.

Refuse collection involves numerous equipment types that you may use to 
successfully serve your customers. To add further complexity, you might need to 
utilize equipment from various manufacturers. With so many factors in play, it’s 
no surprise that your team may encounter difficulties occasionally. Even the most 
competent operations team may not be perfect; however, with 3rd Eye® Digital by 
your side, we’ll be there to help your team become best in class!

The Solution
Introducing the 3rd Eye Residential Refuse Solutions Suite, powered by Verif-Eye® - your all-in-one 
operations toolkit. The 3rd Eye team specializes in refuse management and constantly expands 
our portfolio of solutions to address the unique challenges of each residential application.

With Verif-Eye, you can passively verify service completion as your drivers carry out their routes. 
Our system automatically captures video/photographic evidence of service events, giving you 
complete peace of mind. Our user-friendly interface allows drivers to easily confirm service 
exceptions, streamlining the process. In case a driver forgets to confirm, our seamless experience 
lets you access video footage of any missed service with a single click.

At 3rd Eye, we collaborate with equipment manufacturers and are well-versed in the operation of 
your specific body solutions. Our industry expertise elevates your operations by connecting your 
services with your customers. The integrated service options enable you to incorporate customer 
data and understand the information behind each service event. This valuable information, along 
with supporting media, geocoordinates, and time and date stamps, is readily available on the 
portal in near real-time.

Our commitment to continuous improvement is fueled by your success. With our service review 
solutions, our team of experts can examine each event based on the criteria you’re looking to 
identify, such as overloaded containers. We are here to support you, offering our best practice 
guidance every step of the way!

Value Overview
•  Minimize go-backs

•  Capture service completion

•  Calculate total cost of collection

•  Understand total quantity of collected waste

•  Identify operator best practices

•  Increase routing efficiency

•  Improved sustainability
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3rd Eye complete fleet management solutions.
Let Your Drivers Drive, We’ll Handle The Rest.
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